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Hello ! I’m Nicolas.
Product designer based in Paris



Work and Education

Freelancer (Product Designer, Dev, PM)
Since 2019

Intrapreneur @InnovationFactory
2022 - 2023

Service Designer @WebSchoolStudio
2022 - 2023

Product Designer @NomadEducation
2021 - 2022

UX/UI Designer @Pappers and @Coover
2020

Dauphine (CFEE)
University diploma in digital transformation 
and intrapreneurship
2022 - 2023

Web School Factory
Masters in Digital Innovation Management
2018 - 2023



Empathize Define Ideate Prototype

& Test

Design Thinking Approach



Discovery
Examples of my User Researchs, Mappings, Blueprints



Galiléo Global Education

Service Designer

Design-led Consulting Agency

2022

User Research for Galiléo
Sekurit Service is a Saint-Gobain Group company that 
distributes original-quality automotive glazing for the 
replacement market.



The challenge

Improving internal use of Workday at Galiléo 
Global Education

Context Actions



User Research

16
Galiléo Global 
Education 
employees (HR, 
managers...)



Personas



Effort-Value Matrix



Innovation Factory

Intrapreneur

Mixed

2023

Innovation Project for Effy
Effy simplifies energy renovations for citizens, guiding 
customers through complex regulations and 
connecting them with craftsmen while managing 
paperwork and financial aid applications.



The challenge

How can we reinvent the customer and partner 
journey after the matchmaking process?

Context Actions



User Research



User Research

9
RGE craftsmen 
(French certified) 

7
Customers (from 
Effy or 
competitors)

11
Others ( Effy 
collaborators, 
sales, craftsmen 
hunters...)



Experience Map based on my research (interviews, data, market research)



Map of craftsmen's daily routine



Innovation Factory

Intrapreneur

Mixed

2022

Innovation Project for Saint-
Gobain Autover
Sekurit Service is a Saint-Gobain Group company that 
distributes original-quality automotive glazing for the 
replacement market.



The challenge

How to become the Amazon of automotive 
glazing (worldwide) ?

Context Actions



Systemic View



Service Blueprint



Delivery
Examples of Products & Services I designed



Pappers

Freelance UX/UI & Front developer (Vue.js)

CTO, CMO and Backend Dev

2020

Pappers
Pappers is a company providing legal and financial 
information on French companies.

https://www.pappers.fr/


Homepage / Search Advanced Search Company Informations





Nomad Education

Product Designer and Fullstack Dev

Tech Team

2021-2022

Nomad Education
The revision app for academic success. Over 5 million 
students supported in France and French-speaking 
Africa



Home Course Quiz





Coover

Freelance UX/UI & Front developer (Vue.js)

CTO and Backend Dev

2020

Coover
The insurance platform for businesses and the self-
employed



Establish your needs Fill in a form Compare insurances





Le Bon Comptoir

Freelance Product Designer

Worked directly with the CEO

2024

Le Bon Comptoir
Le Bon Comptoir is a Belgian start-up offering an online 
platform for ordering and delivering products sold by 
small retailers such as butchers, cheese makers...



Shop Product Cross Selling



Thank you ! Contact me 

Nicolaskloc@gmail.com

07 71 78 87 52

nicolaskloc.fr

mailto:Nicolaskloc@gmail.com

